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ma;ile ieaf medical clinic

Dear Patient:

We are excited to announce that we have now formed part of the new Toronto
Primary Care Doctors Group (a family health group). By forming an alliance
with other family physicians in the neighbourhood, our new group will provide
extended coverage, as follows:

1. Evening clinics (5-8pm) Monday to Thursday
2. Saturday clinics (10am-1pm)
3. After hours telephone access to a nurse consultant.

When you call the office after hours, our recording will advise you on how you
can access medical care for that day/weekend. If you are seen by another
physician at an alternate location, a clinical encounter summary of your visit will
be faxed to our clinic for your file, with your permission.

If you have a medical question after hours, you may call the nurse at 1-866-553-
7205 for medical advice.

In order to access all of the additional services, you are required to be enrolled
with our office. Please complete and sign the attached registration form (you
may keep the yellow copy for your records). Please note this is for registration
purposes and in no way precludes nor limits your rights to access medical care
with any physician, including other family physicians.

Please visit out website at www.mapleleafmedical.com for updated information
about extended hours and additional services.

Please keep a copy of this notice for future reference.

Drs. Jason Brunetta, Benny Chang, Fred Crouzat, Colin Kovacs, Barry
Merkley, and Graham Smith



Frequently Asked Questions

Q. Can | still go to a walk-in clinic or an emergency department if | enroll in the Family
Health Group (FHG)?

A. Yes. By signing the form you agree to try your best to be seen by the doctor to
whom you are registered. However this may not be possible when your doctor is away,
although every effort will be made so that one of the other doctor’s in the group can see
you. The Maple Leaf Medical Clinic (MLMC) is not equipped to deal with emergencies.
You should always go to your nearest hospital’s ER in the event of an emergency.

Q. What are the advantages of enrolling?

A. As an enrolled (also called registered or rostered) patient you have access to after
hours appointments (after 5pm) Monday through Thursday and Saturdays 10 am —1pm.
You also have access to a specialized nurse after hours who can be reached at 1-888-
888-8888 for urgent matters. Your access to health care is simply improved.

Q. What are the disadvantages of enrolling?

A. There are no perceived disadvantages. Your commitment is only to do your best to
be seen by a doctor within the FHG.

Q, How do | locate the after hours clinics?

A. As not all of the after hours clinics are at MLMC, a schedule is on our website

www.mapleleafmedical.com which you can access at your convenience. A schedule is
also posted in our waiting room.

Q. What if | change my mind about enrolling?

A. After six weeks you can sign a form to either deregister from the FHG or switch your
enrollment to another doctor. Please be advised that MLMC policy is to not allow
transfer of patients within the clinic.

Q. How will my doctor know if | was seen at an after hours clinic at a different site?

A. The doctor who sees you will ask if you would like a copy of the visit notes to be
faxed to your regular doctor. With your permission it will be faxed the next business day.






